
Why is the Harrisburg Area YMCA offering an Open Doors membership at the East Shore Branch. 

As a not-for-profit dedicated to inclusion and diversity, the East Shore Branch found our current rates were not 
affordable for many of our neighbors:  Adults with incomes under $31,000 and families with incomes under 
$50,000.  In order to fulfill our commitment to make the Y available to all in our community who are/would like to be 
Y members, we created Open Doors rates of $27.99 for individuals and $44.99 for families, with a $2 per month fee 
for those who opt for e-pay.   

 

Is my membership limited in any way? 

You enjoy full membership privileges at the East Shore Branch, including free Y-Fit sessions, free fitness     
classes (excluding TRX), discounted programming, and five free visitor passes.  Your Open Doors membership is 
a branch only membership. 

 

What if I still can’t afford the membership fees? 

We will continue to offer scholarships, for those who qualify, to provide additional financial support for their 
East Shore YMCA membership.  We encourage you to apply. 

 

Am I eligible for any further discounts? 

Open Doors memberships are not eligible for further discounts. 

 

How do I become eligible for the Open Doors membership? 

When you enroll you immediately become eligible for the Open Doors membership.  There is no waiting period.  
There are no interviews.  Just complete the standard membership application and a very brief Addendum, out-
lining your sources of income.  You will need to provide proof of income (W-2 or tax return in most cases).  If 
you do not have documentation at the time of enrollment, you will have 30 days within which to present such 
documentation.  If you do not provide the requisite documentation within 30 days, we will change your mem-
bership classification to the most appropriate non-Open Doors category and adjust your rate accordingly. 

 

Will my membership renew automatically? 

We will request updated proof of income before the annual anniversary of your membership.  If you fail to   
provide such updated proof of income we reserve the right to change your membership type from Open Doors 
to the appropriate category.   

 

What are the payment options? 

An individual may pay $335.88 (12x$27.99) on an annual basis. A household may pay $539.88 ($44.99 x 12) 
on an annual basis.  You may also elect to have your membership fee deducted automatically from your check-
ing or savings account, or credit card, on the 15th of each month.  This e-pay service costs $2 per month. 

 

Am I able to purchase the Optional Service Package? 

The Optional Service Package offers lockers, free parking tokens and other locker room amenities.  You may 
subscribe to this package for $17 per month for an individual or $22 per month for a family (OSP 1) and $27 
for a family (OSP 2). 

 

 

FOR CURRENT MEMBERS 

If the fee for my adult membership type is decreasing, will my rate go down? 

Any adult individual or family who meets the income requirements of the Open Doors membership category  
may have their rate altered on their next available draft date.  Please note that members MUST contact the 
Membership Office at least 10 days in advance of their next draft in order to have their rate adjusted.         
The adjustment will not be automatic. 

 

What if I paid for my adult individual or family membership for the entire year?  Will I get a refund? 

We will not refund the difference for members who pay annually, but we will offer a pro-rated credit for the 
difference in membership costs, applied to your account and applicable toward program fees, merchandise or 
future membership payments. 

 

What if I am currently on financial assistance?  Will my monthly rate decrease? 
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